
 

  
  COMPANY OF INTEREST 

    

C
yt

ta
C

on
ne

ct
   

   
   

   
   

 

(H
P

N
 D

IR
E

C
T

E
D

) 

M
ed

 A
pp

s 

N
um

er
a 

Id
ea

lL
ife

 

B
os

ch
 H

ea
lth

   
   

   
   

   
   

   
   

B
ud

dy
 

C
ar

di
oC

om
 

H
on

ey
w

el
l  

   
   

   
   

  

H
om

M
ed

 

P
hi

lip
s 

Q
ua

lC
om

m
 

A
C

S
 /A

et
na

(X
er

ox
) 

O
pt

um
/U

ni
te

d 
   

   
   

   
   

 

(E
sy

nc
) 

C
ar

eC
yc

le
 S

ol
ut

io
ns

  

(u
se

s 
H

on
ey

w
el

l) 
   

   
   

   

O
U

T
 O

F
 S

T
A

T
E

 

T
ou

ch
  P

oi
nt

 C
ar

e 
 

 A
R

E
A

S
 O

F
 IN

T
E

R
E

S
T

 F
O

R
 U

S
E

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

 

Licensing Fees 
NONE to HPN 
unlimited users  

Yes for each 
user 

Yes for 
each user 

Yes for 
each user 

Yes for 
each user 

Yes for each 
user 

Yes for 
each user 

Yes for each 
user 

Yes for each 
user 

Yes for each 
user 

Yes for each 
user 

Yes for 
each user 

Yes for 
each user 

Data only/ mo 
$30 PMPM (Data, 
Voice, text) with 

phone 
$90  $45-75 $25  $40-60 $38 TO $60 $15  UNK UNK Varies Varies $25-40 UNK 

Connection 
Costs 

1 time/member 
pairing fee of 

$25.00 
$30/Mbr 

Landline 
Needed 

Landline 
Needed 

Landline 
Needed 

Data Views 
$3000 

base radio 
system 

DSL or Cell 
SVC 

DSL or Cell 
SVC 

DSL or Cell 
SVC 

DSL or Cell 
SVC 

$3000 
base radio 

system 

Landline 
Needed 

Proprietary 
Items 

Dashboard Handset HUB 
HUB & 

DEVICES 
HUB 

HUB & 
DEVICES 

RADIO 
BASE 

STATION 

HUB & 
DEVICES 

HUB HUB 
HUB & 

DEVICES 

RADIO 
BASE 

STATION 
HUB 

Cell Phone Smartphones NO  NO  NO  NO  NO  NO  NO  YES YES YES NO NO 

Computer 
Tablet allowing       

Tele-Med as 
well 

YES NO  NO  NO  NO  NO  NO  NO  NO  NO  NO  NO  NO  

Portability YES LIMITED NO  NO  NO  NO  NO  NO  LIMITED LIMITED LIMITED NO  LIMITED 

Wireless YES YES/LIMITED NO/HUB YES/HUB YES/HUB YES/LIMITED YES/HUB YES/LIMITED YES/LIMITED YES/LIMITED YES/LIMITED YES/HUB YES/HUB 

Alerts/ 
Reminders 

YES/ OPEN NO 
YES/    

Controlled 
YES/    

Controlled 
NO  NO  NO  LIMITED LIMITED LIMITED LIMITED NO NO 

Two-Way 
Communication 

YES (voice, text, 
email) 

NO NO NO  NO  
LIMITED TO 

TEXT 
NO  

LIMITED TO 
TEXT 

LIMITED TO 
TEXT 

LIMITED TO 
TEXT 

LIMITED TO 
TEXT 

NO NO 

DATA VIEWS YES INCLUDED 
YES/   

CHARGES 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 
YES/ 

Proprietary 

Appendix 6 
COMPARISON OF TELEMONITORING SYSTEMS 



Open 
Ecosystem 

YES Proprietary 
Not 

Available 
Not 

Available 
Not 

Available 
Not Available 

Not 
Available 

Not Available Proprietary Proprietary Proprietary 
Not 

Available 
Not 

Available 

Optional 
Services 

Voice Air time, 
Text ($5, $15 

pkgs) 
None None None None None None None None None None None None 

Mold to Us YES LIMITED NO NO NO NO NO NO LIMITED NO NO NO NO 

Pt Ease of Use 
YES - Mobility for 

Patients 
Pt has to go 

to device 

Pt has to 
go to 

device 

Pt has to 
go to 

device 

Pt has to 
go to 

device 

Pt has to go 
to device 

Pt has to 
go to 

device 

Pt has to go 
to device 

YES - 
Mobility for 

Patients 

Pt has to go 
to device 

YES - 
Mobility for 

Patients 

Pt has to 
go to 

device 

YES - 
Mobility for 

Patients 

Devices Double 
FDA Approved 

YES LIMITED LIMITED LIMITED LIMITED LIMITED LIMITED LIMITED LIMITED LIMITED LIMITED LIMITED LIMITED 

    COMPANY OF INTEREST 

    

C
yt

ta
C

on
ne

ct
   

   
   

   
   

 

(H
P

N
 D

IR
E

C
T

E
D

) 

M
ed

 A
pp

s 

N
um

er
a 

Id
ea

lL
ife

 

B
os

ch
 H

ea
lth

   
   

   
   

   
   

   
   

B
ud

dy
 

C
ar

di
oC

om
 

H
on

ey
w

el
l  

   
   

   
   

  

H
om

M
ed

 

P
hi

lip
s 

Q
ua

lC
om

m
 

A
C

S
 /A

et
na

(X
er

ox
) 

O
pt

um
/U

ni
te

d 
   

   
   

   
   

 

(E
sy

nc
) 

C
ar

eC
yc

le
 S

ol
ut

io
ns

  

(u
se

s 
H

on
ey

w
el

l) 
   

   
   

   

O
U

T
 O

F
 S

T
A

T
E

 

T
ou

ch
  P

oi
nt

 C
ar

e 
 

  A
R

E
A

S
 O

F
 IN

T
E

R
E

S
T

 F
O

R
 

U
S

E
   

   
   

   Ownership of 
devices 

Patients through 
LCS CAP 

Group would 
need to 

maintain and 
store 

equipment 
(HPN) 

Numera IdealLife 
Bosch 
Health                        
Buddy 

CardioCom 
Honeywell                
HomMed 

Philips QualComm 
ACS 

/Aetna(Xerox) 
Optum/United                 

(Esync) 

CareCycle 
Solutions  

(uses 
Honeywell)             

OUT OF 
STATE 

Touch  
Point Care  

Maintenance of 
Devices 

LCS HPN Numera IdealLife 
Bosch 
Health                        
Buddy 

CardioCom 
Honeywell                
HomMed 

Philips QualComm 
ACS 

/Aetna(Xerox) 
Optum/United                 

(Esync) 

CareCycle 
Solutions  

(uses 
Honeywell)             

OUT OF 
STATE 

Touch  
Point Care  



NextGen 
Interface 
Avialable 

YES NO NO NO NO NO NO NO NO NO NO NO NO 

500+ Units 
available in 

short 
time(rampup) 

WITHIN 10 DAYS NO 
WITHIN 
10 DAYS 

WITHIN 
10 DAYS 

WITHIN 
10 DAYS 

WITHIN 10 
DAYS 

NO NO POSSIBLE NO NO NO NO 

Time frame to 
obtain 

additional 
devices 

1-2 DAYS 
DEPENDINGMON 

NEEDS. 
2-5 DAYS Varies Varies Varies Varies Varies Varies Varies Varies Varies Varies Varies 

               

*All companies researched and information obtained from these companies via telephone inquires or internet searches. Some companies declined to give costs for 
their services and availability for units for ramp up. All have been check, via internet bi-monthly for any updates to technology. This grid is current as of June 2012 
end of month. 

 


